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BY HAND DELIVERY

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12th Street, SW, Suite TW-A325
Washington, DC 20554

EB Docket No. 06-36
EB-06-TC-060

Re:  CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 26, 2008
Winn Telephone Company 499 Filer ID # 806832
d/b/a Winn Telephone Company
d/b/a Winn Telecom

Dear Ms. Dortch:

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their
consultant is filing the attached CPNI Certification together with the statement of procedures for
operational compliance with FCC's CPNI rules.

Sincerely,

A‘%Qm,?

Scott Duncan
JSI Staff Director-Regulatory Affairs
sduncan@jsitel.com
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Annyal 47 C.F.R. § 64.2009(¢) CPNI Certification
EB Docket 06-36

Annuad 64.20090¢) CPRI Certitication for 2067

Date signed: February 19, 2008

Names of Companies Covered by this Certificaiion; 499 Filer 1D
Winn Telephone Company 806832

d/b/a Wine Telephone Company
Winn Telecom

Name of signatory: Leslie Jenkins
Tide of signaory: CEO

b Leslie Jenkins, cortify that [ am an officer of the atfiliated companies named above
(collectively and individually “"Company ™. and acting as an agent of the Company, that [ have
personal knowledge that the company has established operating procedures that are adequate to
ensure compliance with the CPNI rules of the Federal Commusnications Commission
CCommission”™), See 47 CF R § 642001 ¢7 seg.

Attached 1o this certification s an accompanying statement eaplaining how the
Company’s procedures ensure that the company is in compliance with the requirements set forth
n gection 64,2001 ¢r seq. of the Commission’s rules,

The Compuny Iits not taken any actions (proceedings instituged or petitions filed by
company at cither state commissions, the court system. or at the Commission} against data
brokers in 2007 ar retated 10 2007, The Company is not aware of any attempts by pretexters to
access the CPNE ot Company customers and thus has not had 1o wke any actions against data
brokers. The Company has taken steps to protect CPNT from unauthorized access and has
described these steps in the accompanying statement.

The Company has not reecived any customer complaints in the past year concerning the
unauthorized release of CPNL

[ hereby certify that the statements conrained  within this certification and  the
accompanying stafcment are acourate, complete and in secordance with IOC rudes.

Attachment



WINN TELEPHONE COMPANY

Winn Telephone Company, Ine, 499 Filer [ 806832
d/bia Winn Telephane Company
d/bfa Winn Telecom

P. (3 Box 307 Winn, MI48896 989-866-2211

2007 ANNUAL STATEMENT OF FCC CPNI RULE COMPLIANCE
Fehruary 19, 208

This statement serves o explain bow Winn Telephone Company and Winn Telecom (collectively
andd individoally “Company ™ ae complying with Federat Communications  Commission
("FCCT) rules refated o the privacy of customer information. The type of information tor which
customer privacy Is protecied by the FCO's rules i3 cabied “customer proprictary network
tnformation” (CCPNTY The FOCs rules resticting welecommunication company use of CPN]
are comaingd i Part 64 Subpuart U of the FOCs mides (47 TR, §§ 04, 2000-201 1),

M subiseqicns veferences e rile Sectivns refer 1o rles wmder Purt 640 Subpuer U wide ss
mdicuted orhern e

1. Identification of CPNI

The Company has estasblished procedures and rened emplovees having sucess o, or oecasion o
tse castomer data, o adentily afut customer information s CPNI consistent with the definition
oF CPNT under the Sectton 64, 200300 und Section 2220000 of the Communications Act of 1934
asamended (47 LSO § 22200001

2. tdentification of Services Altected by CPNI Rules

The Company has established procedures and tramed cmployvees o recogneze the difterent fypes
of telecompmunicutions and norcicfeccommunications services that artedt how the Company uses

CPNY

3 Ldentitication of Permissible Uses of CPNI without Customer Authorization

The Company has established proceduwres and tramed employees Banving aeoess 1o, or oecasion
use CPNLL to wdennify uses of CPNI not requiting cestomer authorization under Section 64, 2005

e Tdentification of Uses of CPNI Reguiring Customer Authorization
The Company has extablished procedures and rained employees having access to, or oceasion o
use CPNLL o adenafy ases of UPNI requinng customer authorization under Section 64 20007,

A Customer Notiffcation and Authorization Process

The Compam bas established procedures. and ramed emplovees responsible Tor obtaiming
customer authorisation wouse CENE for marketing purpeses, regarding the notice and approval
requiremenis greder Section 6 20080 The Company has complicd wath the notice requirements
for Opt-Qut, The Company doos ot prosade CENao other parties and thus has aot used the opt-
mapproval provess.



Winn Telephoue £ ompany
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i Record of Customer CPNI Approval/Nen-Approval

The Company has developed and wtifizes @ system tor maintaining readily accessible record of
whether und how o customer has respended o OptOue appronal as required by Secoon
6. 200800,

7. Procedures Protecting Against Disclosure of CPNI

Puring 2007, the Company implemented procedures for compliance with mew Section 64 2010
e Tuding, but not hvned o he foliowing;

Anthentication ot custoniers hefore disclosmg UPND on customer-imtiaed  welephone
CONBACEs o Dusiness office visits,

Ao Clompars pres e Custonngs oth s lie aceess B custaneer ag ool andoraten

B wdnok the Coaupany s Diisaten peocedies S condiol aoeess i complianes walh

Sovlian o it it nn b hreneh o passaond cetabhished in

colmp e ok LD

The Compamy hasy dmplemented passwond back-up wuthemication  procedures

cornpiianive o SoChen D e b
The Company Bus implemenied provedores 10 polits costeniers of secount changes,

8, Actions Taken Against Data Brokers and Responses to Customer Complaints

Parsuam te Section 6L 2000 the Compiany makes the loliowing explanation of any actions taken

aeainst Jata brokers and o swmimary of all customer complaints received in the past year
concermng the voaathorzed release of CPNE

i Neractions faken against data-hrokers,
Noustomer corpluaings reeived,

E"—}L.‘lmlg)

9, Disciplinary Process

The Company has in place as euess diseplinary progess o address any unauthorized use of
CPNT where the circumstaness indicate aathorization is required under Section 632005 h),

16, Supervisory Review Process for Cuthound Marketing

The Compuny fas established o supenvisors reviesn process regarding it complianee with the
rules for outhourd markebng sitiatioms as ceguiared i Secton A20009 1oy and 1ds Prior to amy
outhownd markeding effon, sales personnel most obtoa superyisory approval ol the proposed
outbwtteh markenny use Aas approsal of CPNT use Tor outbound marketing eltonts s fpited o
CPNE ot reguiring priyr custesmier authorization or. where prior customer authorization s
regeared. CPNT of customers nving given the Company prior approsal. The Company mudntains
recordy of s comphiancy For @ Ininmsim of one vour

1L Procedures for Notifving Law Enforcement of CPNI Security Breaches

The Company has adopied procedures 1o comply with Seetion 6420010 Tor nolidving Jaw
enforcement of CPNT secwnity breaches, wgether wnh reliied recordkeeping and deterred
e Cation fo Custoners



